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Help and reassurance 
can be as close  
as your mailbox 

Do you have friends or family 

members who are older adults 

and living in their own home?   

If so, encourage them to 

register for 

CarrierLink 
by helping them fill out the 

attached form and mail it to 

Faith in Action. 

CarrierLink 

503-537-1549 

 A service of Faith in Action,  

U.S. Postal Service,  

Natôl Rural Letter Carriers,  

Natôl Assoc of Letter Carriers, 



How It Works 

If you are registered with CarrierLink and 

your carrier notices an accumulation of 

mail or any other signs that might suggest 

you are in distress, he or she will report it 

to Faith in Action. Faith in Action will try 

to contact you by phone. If you cannot be 

reached, we will call the individuals you 

registered as emergency contacts for you. If 

your contacts cannot be reached, Faith in 

Action will contact the appropriate 

authorities to check on you. All 

information you give is confidential. 

How to Register for  
CarrierLink 

Ask two friends, neighbors, or relatives if they 

will serve as emergency contacts and stop by 

your home, if called, to check on you. You 

may want them to have a key to your home. 

Complete the attached registration form and 

mail it to Faith in Action. 

What is CarrierLink? 
 

CarrierLink is a free service in the 

Newberg/Dundee/St. Paul area for older 

adults and people with disabilities who live 

at home. CarrierLink offers the comfort of 

knowing that someone who visits your 

home regularly will call for help if you 

need it. CarrierLink is a community 

partnership of  Faith in Action, the U.S. 

Post Office, the National Association of 

Letter Carriers, and the National Rural 

Letter Carriers Association. 

Your Responsibilities 
 

Check your mailbox and remove your mail  

every day to avoid alarming your letter carrier 

unnecessarily. 

Stop or have someone pick up your mail if you 

know you will be away for more than one day.  

Or, notify your letter carrier by placing a note 

in your mailbox. 

Notify Faith in Action at 503-537-1549 if you 

change contact people, move, or wish to 

discontinue the CarrierLink service. 

Notify the post office if you move. 
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